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GENERAL TERMS AND CONDITIONS OF SALES
OF THE BAGGAGE WRAPPING MACHINES, DISTRIBUTED BY 

THE COMPANY "SATEL-97" Ltd./Sofia/Bulgaria

PREAMBLE
A/ The present General Terms and Conditions of Sales replace all previous agreements binding the company "SATEL-97" and its clients, and cover all sales and services provided by SATEL-97 in Bulgaria and abroad. The Customer acknowledges that he has read the present General Terms and Conditions of Sales, and that he accepts them without exception. Any order implies on his part that he waives the right to avail himself of his own General Terms and Conditions of purchase. Any change in the present General Terms and Conditions of Sales must be defined in a written agreement signed by SATEL-97. The fact that SATEL-97 departs from one of the clauses of these General Terms and Conditions of Sales cannot subsequently be interpreted as a waiver of the benefit of the said clauses.

The wording « product(s) » stands for the baggage wrapping machines, parts and the consumable (stretch-folio plastic film).

B/ The present "GENERAL TERMS AND CONDITIONS OF SALES" represents inseparable part of the document named “Purchase Order Form" Ref:094-1 / 12 and cannot be considered separately.
I. ORDER

a/
The sales contract is not complete until explicit acceptance of the order by SATEL-97, confirmed by the receipt of our "Purchase Order Form" Ref:094-1 / 12 duly signed by SATEL-97. The "Purchase Order Form" and the "General Terms and Conditions of Sales" must be returned duly signed by the Customer to validate the order.


However, the Customer may not invoke the absence of a signed Purchase Order Form to cancel or change his order without the formal agreement of SATEL-97.

b/
Any response of the Customer containing a modification of any part whatsoever will be considered as a change of the offer, SATEL-97 is not bound to honor the order.

ІІ.DELIVERY

a/
Our products are sold according to the present "General Terms and Conditions of Sales" and the determinations made In the document "Purchase order form".

b/
Except in the event of a clause to the contrary, these products are considered to be sold ex-works and always shipped at the expense and risk of the consignee, whatever the method of shipment.

c/
All expenses of packing and back-up are payable by the Customer except in the event of special provisions.

IІІ. DELIVERY TIME

a/
The time for shipment ex-works or delivery of products, under the terms defined in article III, begins to run, except in the event of FORCE MAJEURE, on the date mentioned by SATEL-97 on the acknowledgement of the order or the date of reception of down-payment, whichever is the latter. The delivery time is determined as precisely as possible, but is for information purposes only.

b/ Any additional or contradictory information passed on after the placement of an order, may postpone delivery of the products for a period of time equal to the one needed to process the new order. The new reference date for the order will be the one, which acknowledged receipt of the last mentioned elements.

c/ Delivery time greater than that agreed upon cannot give rise to damages, deductions, compensations or cancellation of the order for any reason whatsoever.


However, if, 30 days after the date mentioned for shipment ex-works or for delivery, the order is not complied with by SATEL-97, for a cause other than those defined in the force majeure (act of God) article, the sale can be cancelled de jure at the request of the Customer, after sending a formal notification by registered mail with signed receipt, for which no reply has been received after a period of 30 days starting with receipt of notification, with obligation of SATEL-97 Ltd. to return all payments, made till the moment from the client.

d/
In any case, shipment ex-works and/or delivery can take place only if the Customer has complied with all his obligations to SATEL-97.

e/
If the Customer does not take delivery of the products ordered, they would be stored and warehoused at the sole expense and risk of the Customer.

f/
After a period of 60 days, SATEL-97 reserves the right to freely dispose of the goods that have not been taken possession of without prejudice to possible compensation for damages.

Any dispute whatsoever will be under the exclusive jurisdiction of the Courts of the Chamber of Commerce In Republic of Bulgaria, even in the event of an introduction of a third party or plurality of respondents.

ІV. GUARANTEE

a/
Our products and parts are guaranteed against any flaw in material or manufacture for a period of 24 (twenty four) months, starting with their departure from SATEL-97. The guarantee covers the labor, the cost of the spare parts and the materials, but not the travel and accommodation costs if required.

b/
Any problem found by the Customer must be notified to SATEL-97 by registered letter with signed receipts within a period of 30 days.

c/
Under this guarantee, the obligation of SATEL-97 is solely limited to products recognized as defective by SATEL-97, all other compensation being explicitly excluded.

d/
The Customer must return the defective element or keep it at the disposal of SATEL-97 for verification, according to the instructions of SATEL-97.

e/
In application of the present guarantee, in the event of replacement, the products deemed defective become the property of SATEL-97.
f/
The replacement of products during the period of guarantee cannot result in the extension of the guarantee covering these products.

g/
The defects or damage caused by natural wear and tear, by an external accident, abnormal use, defective or inappropriate storage or ware housing, as well as modifications of products neither planned nor specified by SATEL-97 under Special Terms and Conditions, are excluded from the guarantee.

h/
The guarantee does not apply to wearing parts such as sealing bar, silicone rubber for counterbars, lights, to any damage resulting from misuse, nor to all troubles stemming from a non-appropriate Customer site set-up. 
i/
A defective or non-existent maintenance (lubrication, purge of filters, verification of chain tensions) as well as an inadequate use of the product (non respect of the agreed upon speed limits, overall dimensions or overall weight of items, technical modifications) might entail suspension of the guarantee.

j/
The products not directly designed by SATEL-97 are guaranteed in the limit of the guarantees applied by SATEL-97’s suppliers.

V. RECEPTION

a/
Reservations: It is the responsibility of the Customer to verify the shipments on arrival, and to handle recourse against transporters if necessary.

b/
Claims: Claims must absolutely be made by registered letter with signed receipt addressed to the head office of SATEL-97, within a maximum period of 45 days after the products are placed at the Customer’s disposal. The Customer must supply all proof and do everything necessary to allow SATEL-97 to verify the validity of the claim and to remedy the claim if necessary. In the absence of an agreement between the parties on the conformity of the delivery, a mutually accepted and final appraisal will be carried out by SATEL-97.

c/
Return: Any return of a product must be covered by a prior and formal agreement by SATEL-97, the expenses and risk of return being payable by the Customer, except in the event of a fault or anomaly due to SATEL-97, confirmed in accordance with the above articles.

VІ. FORCE MAJEURE

SATEL-97 is exonerated from all liability in the event of force majeure or anything considered as force majeure. By explicit agreement, the following events are considered as cases of force majeure or accidental: political disorders, riots, wars, prohibition imposed by a government, total or partial strikes external or internal to SATEL-97 and its sub-contractors, lock-outs, supply or transport difficulties, faults on the part of suppliers or sub-contractors of SATEL-97, equipment breakdowns, fire, flood, natural phenomena and more generally all circumstances beyond the control of SATEL-97 as well as any other cause recognized by the law or by the courts.

VII. PRICES

a/
SATEL-97 prices are established according to the economic conditions prevailing at the date they are published, and may be changed without notice within the framework of the law.

b/
The prices applicable are those in effect on the day that the Purchase Order Form is sent by SATEL-97.

c/
Except in the event of a provision to the contrary, prices do not include the costs of packing, transport, insurance, taxes and customs duties, as well as installation, start-up and maintenance of the products when applicable.

VІІI. TERMS OF PAYMENT

a/
The invoices are to be prepared from the head office of SATEL-97 Ltd..

b/
Usual payment terms are as follows:


- 30% down payment on order by check or SWIFT banking transfer order,


- 70% upon deliveryр immediately after acceptance of the shipment documentation and confirmation from the shipment company (the speditor), that the goods are ready for transportation.


c/
When payment by SWIFT transfers is applicable, SWIFT banking transfers are free and clear of any tax, deduction or withholding of any nature. 
d/
Unpaid balances shall bear an interest charge of 1.5% per month commencing 15 days past the due date of the invoice.
e/
In other cases, except in the event on the chapter VІ. (Force majeure), payments will be made by bank transfer, telex or documentary remittance, at the sole discretion of SATEL-97.

f/
If payment is not made by the deadline, all the sums due by the Customer will be immediately payable de jure with no other formality, and will automatically entail the suspension of all subsequent deliveries.

g/
In the event of non-payment of all or part of an invoice by the due date, SATEL-97 may, by explicit agreement, demand in addition to the sums that remain due, a penalty to 10% of these sums, after formal notification, by registered letter with signed receipt, has remained unanswered during a period of 7 days starting with receipt of the letter, with no other formality.

ІX. GENERAL CLAUSE

SATEL-97 is legally authorized to ask, during all the period covered by the agreement, the payment guarantees it deems necessary. 

X. SUSPENSION

Any decrease in the Customer’s credit, default of payment or opening of bankruptcy proceedings will result in suspension de jure of all the obligations of SATEL-97 if SATEL-97 so wishes.

XII. CANCELLATION OF ORDER

In the event of a cancellation of order originating from the Customer, down payments shall be retained by SATEL-97.

XIII. PROPERTY RESERVE

The products sold by SATEL-97 remain the property of SATEL-97 until full payment is received and acknowledged, all the risks being transferred to the Customer as soon as these products leave SATEL-97. In the event of partial or total non-payment of the price by the date due for any cause whatsoever, SATEL-97 may demand de jure with no prior formality the return of all the products, at the Customer’s risk and cost.

The Customer shall be charged for possible repair and transportation expenses. 

In the event that SATEL-97 makes use of the property reserve clause, he shall retain down payments.

XIV. OPERATIONAL SAFETY MEANS AND CURRENT RULES

SATEL-97 products are deemed to comply with the present European Union rules and safety regulations. If other rules are to be complied with, the Customer should imperatively inform SATEL-97 upon placement of order. In the case where no particular comments are made before the order is placed, any additional element asked for by the Customer will be carried out under local government or state control and changed for at the Customer’s cost.


XV. NON COMPETITION CLAUSE/CONFIDENTIALITY
The Customer admits that in order to operate and maintain the products, he will be provided with confidential information on the products, and agrees that any such information is confidential and will be so treated. The Customer agrees to safeguard it to not less than the same extent that any prudent person would, and not to divulge it to any third person. The Customer will not, without the express written consent of SATEL-97, use such confidential information for any purpose other than operating the products. It will not disclose this confidential information to any person, other than its employees who have a need to know, and shall not make any copy of the information for third parties.

XVI. NON IMITATION CLAUSE

With the signature of this document, the Customer commits to under no circumstances attempting to copy, recreate or imitate in any way the SATEL-97 technology products. The non-respect of this clause resulting in an attempt to use or sell a copy of the products will be prosecuted and will open rights to damages in favor of SATEL-97.

XVII. TERMINATION OR RESOLUTIVE CLAUSE

a/
In the case of non execution of any obligation incumbent on the Customer and in particular in the event of delay in payment as well as bankruptcy, suspension of payment, acquisition of shares in the Customer’s company, change in legal or financial structure, all the contractual relations may be terminated and cancelled de jure if SATEL-97 so wishes, after formal notification by registered letter with signed receipt has remained unanswered during a period of 48 hours starting with receipt of the letter, with no other legal formality.

b/
In the absence of payment for one of the terms of the agreement, under the conditions initially agreed upon, SATEL-97 shall be deemed to defer its obligations initially agreed upon in the present agreement and immediately make the payment due for all the products, except if contracting parties previously came to a different agreement.

XVIII. DIVISIBILITY CLAUSE

If one of the clauses of the present General or Special Terms and Conditions, addendum, appendices, were contrary to a national or international established law, only the clause concerned would be cancelled, the other provisions remaining valid. In that case, SATEL-97 and the Customer would negotiate in good faith to draft a new clause and replace the cancelled clause.

XIX. LANGUAGE

The official language of the present General Terms and Conditions of Sales as well as Purchase Order Form is English. The present General Terms and Conditions of Sales may be translated for the convenience of the Customer, but only the English version is to be considered authentic.


XX. JURISDICTIONS

a/ All disputes under this contract (on issues concerning its interpretation, amendment, cancellation, non-performance, termination, etc.) shall be solved by the Court of Arbitration to the Bulgarian Chamber of Commerce in compliance with its code for proceedings based on arbitration agreements.
B/ For all Issues not covered by the provisions of the contract Articles 258 and up of the Obligations and Contracts Law and Articles 286 and up of the Bulgarian Code of Commerce shall apply.
.
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